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cargowise services

Implementation 
Support:

• CargoWise Setup: Assistance in configuring CargoWise 
to align with your business operations.

• New Company Onboarding: Guidance for new 
companies integrating into the CargoWise system.

• User Management: Support in managing user access 
and permissions within CargoWise.

• Registry Setup: Establishment of necessary registries for 
efficient operations.

• eHub Adaptor Setup: Configuration of eHub adaptors 
for seamless data exchange.

• CargoWise Update Note: Assistance with updates and 
patches to keep the system current.

• Master Data Verification: Ensuring the accuracy and 
integrity of master data.

Customization 
Support:

• Screen Customization: Tailoring user 
interfaces to meet specific needs.

• Document Customization: Modifying 
document templates for consistency and 
branding.

• Label Customization: Adjusting label 
formats to comply with various standards.

• Reports Customization: Creating 
customized reports for better decision-
making.

Configuration 
Support:

• Custom Field Configuration: Adding and 
configuring custom fields to capture essential data.

• Scheduler Configuration: Setting up automated 
tasks and schedules.

• Document Delivery Configuration: Configuring 
methods for document distribution.

• Event Configuration: Setting up event triggers and 
notifications.

• Milestones Configuration: Defining and tracking 
key milestones in operations.

• Triggers Configuration: Establishing triggers for 
automated actions.

• Exception Configuration: Configuring exception 
handling processes.

Integration 
Services:

• SAP Integration: Connecting CargoWise with SAP systems 
for seamless data flow.

• Sage Integration: Integrating with Sage for financial 
management.

• Carriers & Airlines Integrations: Facilitating connections 
with various carriers and airlines.

• E-Invoicing Integration: Implementing electronic invoicing 
solutions.

• Customs Integration: Streamlining customs processes 
through integration.

• Container Automation: Automating container 
management processes.



RPA 
Services:

API 
Services:

CargoWise 
Neo 

Configuration:
• Sales Orders

• Commercial Invoices
• Packing List
• Bill of Lading
• Air Waybill 

Enabling the 
creation via  

API

•Order Creation:
Setting up order

creation processes in 
Cargowise Neo.

•Enable Neo Hyperlinks
in Document Macros: 

Configuring hyperlinks 
within document 

macros.

•Security Role for Neo 
Staff Portal:

•Tracking Cargo: 
Implementing cargo 

Automations



other IT services

• IT Management: Comprehensive management of IT
infrastructure and services.

IT management

Enhancing website visibility and search engine rankings.

SEO Optimization

Designing and developing responsive and user-friendly websites &
web applications.

Web Development

Implementing measures to protect against cyber threats.

Cyber Security





Client Review
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youssef errachdi Project Manager

we felt like we had a genuine partner during our onboarding time.

Yadritrans Provided excellent support and made excellent effort to 

work with us towards accomplishing our goals and we will keep 

working with them in the future 



our  partners
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